Computer Dictionary

When you’re working on the computer by yourselfjoesn’t matter what you call something.
You can call memory disk space or your desktopstiieen or just about anything else you might
come up with. You know what you're talking abolftyou're talking to someone else about
your computer, it’s nice to have a common meanimyreame for the terms you use. It makes
communicating easier when everyone knows what gaalking about.

Do you know what youbDesktop is? How about dialog box? These are just a couple of the
terms that refer to things on your computer. Kmaywthe names of these things and what they
refer to can be helpful when talking to people dalyamur computer.

The following is a list of common terms used withnmguters and an explanation in plain
English. Hopefully this list will help you undersich a little more about your computer and help
you communicate with others when talking about yaamputer.

If you have suggestions for changes and/or additiplease let me know.
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Active window

The window currently being used; the window thap&n and "on
top" on the desktop.

Address

The location of a file. You can use addresses files on the
Internet and/or your computer. Internet addreseegalao known as
URLs. SeeAddressBar.

AddressBar

An Address Bar is a section in a window (Interneplérer,
Netscape, Windows Explorer, etc) where you canreéhéaddress
of the file you want to open. When you typeagidress in the
Address Bar, you open the file at tladtress. An Address Bar is
also used in E-Mail programs (i.e., Outlook andl@ak Express)
to address an E-Mail message. SamComplete.

ANSI

American National Standards Institute.

Application

A program such as a spreadsheet, a database, pwaessor;
anything that reads code and follows the instrustim accomplish
a given task. Sefpplication Program.

Application
Program

A sequence of programmed instructions that telcttraputer how
to perform a task (i.e. accounting, word processingther work)
for the computer system user. To use a programust first be
loaded intoMemory from aHard Disk.

Arrow keys

The keys usually found at the right side of theddagrd that point
left, right, up, and down, and are used to navigateind the
desktop or within a document or application.

ASCII

American Standard for Coded Information Interchange

AutoComplete

A feature in thedddress Bar. When you begin typing a previously
used address, this feature finishes it as you type.

Background A program that is running while another is beingdis

application

Backup File Copies made on a removable media de\dcskétte, tape or
sometimes a remoteard Disk system) and kept to ensure recove
of data lost due to equipment failure, human ernagpslates,
disasters and the like.

Baud Rate A variable unit of data transmission speed equahi® bit per
second. This is typically used in talking abow tdonnection spee
when using anodem. Some common baud rates include 26,400
28,800, and 115,200 among others.

Binary A number system like the decimal numbers, but uiag its base
and having only the two digits 0 (zero) and 1 (onié)s used in
computers because digital logic can only deterroime of two
states - "OFF" and "ON."

BIOS (Basic A collection of information (firmware) that conteotommunicatior;

Input Output between th€€PU and the rest of the computer.

System)

2ry
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Bitmap

A computer image stored as collections of bits emmory locations
corresponding to pixels on the screen that fornupés. File format
is .BMP.

Bit

Binary digit, the smallest unit of storage for ammuter that can
take on a value of 0 or 1.

Boot

Short for bootstrap. To turn the computer on ancehiago through
the instructions it needs to start working.

Browse

To view the contents of files, folders, and/or page

Browser

An application used to view graphics, E-Mail, souainid
multimedia files on the Web (i.e., Netscape Nawgaind
Microsoft Internet Explorer).

Byte

A sequence of adjaceBits considered as a unit. One Byte is
sufficient to define all the alphanumedcaracters. There are 8
Bits in 1 Byte. The storage capacity dDeskette is commonly

measured iMMegabytes, which is the total number of bits storable,

divided by eight million.

Cache

A place that temporarily stores files on your cobepu

CD-ROM

Compact Disk Read-Only Memory: A data storage thsk holds
about 640 megabytes of digital information.

Character

An information symbol used to denote a humberetetymbol or
punctuation mark stored by a computer. In a cosmpaicharacter
can be represented in one (1) Byte or eight (8)dfidata.

Click

To press the left mouse button to select an icaroormand.

Clipboard

An area of computer memory used to store cut orecoj@xt or
graphics temporarily so that the data can be movether
locations. The clipboard normally does not app@athe screen.

Close button

The small button on the right end of a Windadwtie bar marked
with an "X." When clicked, this button will closkd application
window it was in.

Control Pan€

A group of tools you use to change hardware anivaoé settings
in the computer. One of the ways in which youtgehe Control

Panel is by clicking on th8tart button and moving your mouse t(
Settings and then selecting tl&ontrol Panel.

A=)

CPU CentralProcessingJnit: The computer brain, where all informatipn
is sent to be processed.

Default printer The printer to which print jobs will be sent autdioally.

Defragmentation | The process of bringing the parts of a file badetber. Over time,
parts of a file can become fragmented - that issapover different
areas. Fragmentation causes slower disk speed.owmé8
includes the Disk Defragmenter, which may help iowerdisk
performance.

Desktop The main screen that appears after the computés.boo

Destination folder | The folder into which files are being moved or @upi

Dial-up A program that allows a computer user to conneetriemote

| The PC Help Desk | Page 3 of 6 | 8/2/09




Computer Dictionary

networ king network using a modem.

Dialog box A window that pops up to get or give informatioroaba file or
folder that the computer user is working on.

Diskette A portable storage disk used to store and retriata files. Also
called a floppy.

Document A file that includes information you can type, ediew, or save
(i.e., reports, spreadsheets, or articles).

Double-click To press the left mouse button twice in successitimout moving
the mouse to execute an action (i.e., opening plicagion).

Download The process of copying files from one computerdoryown by
using amodem or a network connection. For example, you
download files from thénternet to yourhard disk.

Drag An action used to move an item from one place tileaT by
selecting it, holding down the left mouse buttamg anoving the
object to the new location, and then releasingribase button
when the file is in the destination folder.

Driver A driver is a piece of software that the operasggtem uses to
control a specific piece of hardware. For examiblere is a driver
that allows the computer to use the printer.

DVD A high-capacity compact disc. This disc can storeugh data for g
full-length movie. You must have a DVD CD-ROM tcaudVD
discs.

E-Mail Electronic messages sent from one person to anotieerthe
Internet or a network. E-mail can contain both text ateksfi

Execute To execute means to run or to perform the operatii@scribed by
an instruction or a program in the computer. Thiypically done
by double-clicking on a link (pointer) to the pragr.

File Information that has been named and is being stoseailly in a
folder. Usually interchangeable wittocument.

Folder A location in which you can store files and othadérs.

GIF Graphicsl nterchangdormat: A file type that most Web browsers
and graphics programs can read. Usually contapstare or
animation, but may also contain text. File formsaGIF.

Gigabyte One trillion bytes (exactly 1,024,000,000 byte®)ften abbreviated
as GB or GByte.

Graphical user Also known as GUI and pronounced gooey. These desegned tg

interface make it easier for people to use computers. Instéading a
command line and typing in commands, a GUI usessi¢little
pictures) and graphics to move files and accompéisks. The
Windows desktop is a GUI.

Hard Disk Commonly called a Fixed Disk or HD drive. A haiidldis a
device inside your computer where you can storgraros and data
files. Though similar t®iskette, hard disks have a higher capacity.

Hexadecimal A number system based on sixteen, using digitsduth 9 and
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letters A through F to represent each digit ofrthember. (A = 10,
B=11,C=12,D =13, E =14, F=15). The hescwhal
numbering system is a shorthand notation fobthery numbering
system used by computers.

HTML

HyperText Markup Language: A programming langudmge tells
browsers how to display Web pages.

HTTP

HyperText Transfer Protocol: A method of transpagtinformation
from one computer to another through a browser.

Hypertext or
hyperlink

Text or graphics that allow a part of a documeriigdinked to any
other document, including documents on other Wis sihat,
when selected or clicked, transport you to therotdloeument or
Web site.

I con

A picture that represents an application, a fitea device such as :
disk drive or printer.

I nput

Input consists of data or commands entered intangpater.

Internet

A worldwide network of computers. If you have agzéo the
Internet, you can retrieve information from mill®of sources,
including schools, governments, businesses, anddugls.

ISP

I nternetServiceProvider: This is a company that provides Intern
access. You use your hardware, such as a modesoamltype of
phone line, to access an ISP’s network that is ecied to the
Internet. Typically you pay this company for accesthelnternet
and toE-Mail.

et

Kilobyte

One thousand bytes (exactly 1,024 bytes). Oftémeadiated as KB
or Kbyte.

M aximize

To make a window as large as it can be. Normally go this by
clicking on the square between the Minimize ands€lbuttons in
the top right corner of a windows title bar.

M egabyte

One million bytes (exactly 1,024,000 bytes). Oftdabreviated as
MB or MByte.

Memory

A computer’s workspace where it processes inforonatihe
amount of memory you have determines how many progrcan
be run at a given time, as well as how much datebegprocessed.

Minimize

To make a window as small as possible, usually dgnaicking

on the Minimize button, which is the first of theee buttons in the
upper right corner of a window. Minimizing a windahrinks it to
the taskbar. The window can be brought back atiams by
clicking on the title on the taskbar.

Modem

M odulatordemodulator: converts digital signals from a compute
to analog signals for the phone line, then recdsveback to
digital again for the computer to receive from fimne line.

=

Mouse

A pointing device used to perform functions on enpater. You
typically use the mouse tiick on something to select double-
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click to activate it oright-click on it to see a context sensitive me
of functions you can perform.

Multimedia

Any combination of text, pictures, sound, and video

Multi-Tasking

Running several applications at the same time.

On Top

This normally refers to windows on yoDesktop. Windows can
overlap on youbesktop with one window being in front (on top) ¢
other windows. The window that is in front of ttest is
considered the active window or the one in which gce working.

Operating
Systems

Windows NT, 95, 98, Linux, Macintosh, etc.; manages
computer’s internal functions and provides the nsezn
communication between the user and the computer.

PC

Personal Computer

Program

A group of instructions your computer uses to panfepecific
tasks. For example, Microsoft Word is a word-prgass program.
Programs are also callegplications. SeeApplication Program.

Reboot

Restarting a computer while it is on; usually doméx a problem,
or register changes with the operating system.

Recycle Bin

A trashcan that holds files a user wants to delgtes placed in the
Recycle Bin are held there until the user emptiesRecycle Bin.

nu

Right-Click

To click an item by using the secondary mouse butignich is
typically the right mouse button. You can displagoatext
sensitive menu by right-clicking an item.

Search engine

A Web site that allows the user to search the Wdfide Web for
sites that relate to a specific subject or categfuay the user has
specified.

Spam

The electronic equivalent of junk mail.

Start button

The Start button is found at the left end of Tlaskbar and provides
access to all the programs loaded on the system.

Tape

A device used for making backup copies of large lmens of files.
Tapes are not in extensive use today as other naegli@asier to
use.

Taskbar

The Taskbar is usually found across the bottonhediésktop and
contains th&xart button on the left end and the time on the right.
also contains an indication of everything runnimgtloe system.

Task manager

Computer program that allows the user to monitar manage the
applications that are currently running on the cotap

Title bar

The horizontal bar at the top of a window that eamd the name of]
the window or dialog box, and the Minimize, Maximiand Close
buttons.

URL

Uniform Resourcd.ocator: code used to specify the address of
website (i.e.http://www.hugheshelpdesk.coyn/

Virus

Computer code that can damage or destroy complaey dften

distributed via E-Mail.
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